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Inquiry into the Online Safety Amendment  
(Strengthening Enforcement for the Social Media Minimum Age) Bill  
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The Alannah & Madeline Foundation (the Foundation) welcomes the opportunity to contribute to the 
Environment and Communications Legislation Committee’s inquiry into the Online Safety Amendment 
(Strengthening Enforcement for the Social Media Minimum Age) Bill 2026. 
  
The Foundation is a leading national not-for-profit charity dedicated to keeping children and young people free 
from violence and trauma. We support young Australians to recover and heal from trauma; we empower them 
to become positive digital citizens and change the culture of bullying; and we advocate for their rights in digital 
environments. 
 
We are proud to work with the Australian Government to make our eSmart digital literacy products available 
for free to all schools. However, as children’s online experiences are shaped by design and operational 
aspects of digital technologies, we maintain that systems change is needed, too.  
 
Historically, Australian children have had high engagement with digital technologies, including social media. 
Research we commissioned in 2025 found that by Prep / Foundation, 84% of children used tablets, 45% used 
smartphones (their own or someone else's), 34% used laptops, and 34% used gaming consoles. Research by 
eSafety in 2024 found that 96% of Australian children aged 10-15 had used social media, especially YouTube 
(76%), TikTok (56%) and Instagram (47%). While things have shifted since the introduction of the social media 
age delay, social media continues to feature in the lives of children under 18.  
 
Recommendation 1: 
 
The Foundation supports the Bill’s proposal to double the maximum penalty for providers of social media 
platforms which, for purposes of complying with the social media age delay, collect government-issued ID 
without offering alternative means for individuals to show that they are not under the age limit (63DB(1)).  
 
While many privacy concerns remain, this measure goes some way towards giving children more meaningful 
choices about the personal information they share and recognising children’s concerns about their identifying 
information being misused online. For example, in our recent consultation with children and young people 
about the Children’s Online Privacy Code, we found that scams, hacking and identity theft were common 
concerns and that many children and young people disliked being asked to provide excessive information 
online. One primary student warned, ‘If someone hacks the platform they can get everyone’s info’. 
 
Recommendation 2: 
 
The Foundation supports the Bill’s proposal to widen eSafety's powers to require stakeholders (including age 
assurance providers and app stores) to provide information about compliance with the social media age delay, 
with increased maximum penalties for non-compliance (63G and 63H).  
 

https://www.esafety.gov.au/research/the-online-experiences-of-children-in-australia/report-digital-use-and-risk-among-children-aged-10-to-15
https://www.alannahandmadeline.org.au/what-we-do/advocacy/policy-submissions
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It is important to maintain high standards of transparency and accountability from businesses that affect 
children's rights in the digital environment, and to ensure that policymaking is informed by a strong 
understanding of how businesses have responded to legislative requirements. 
 
Accountability is also critical to building public confidence. For example, in our recent consultation about the 
Children’s Online Privacy Code, we found that secondary students and young adults wanted digital 
technologies to be better regulated but were sceptical about whether this would occur and wanted proof. Their 
comments included ‘How to make sure this is being regulated’ and ‘unsure if it will be effective and 
implemented properly’. In research we commissioned with parents of primary school children in 2025, most 
parents expected government to set and enforce standards for digital technology providers in relation to their 
children’s personal information – there was little appetite for self-regulation by digital companies. 
 
Recommendation 3: 
 
The Foundation sees value in the Bill’s proposal to double the maximum penalty for providers of social media 
platforms which fail to take reasonable steps to prevent age-restricted users from having accounts (63D).  
 
Regardless of different views on the social media age delay, there is an important principle here: the ability of 
the regulator, acting on behalf of the public, to ensure that national legislation is respected by businesses 
which operate in Australia and profit from engagement with Australians, including children under 18. 
 
This Bill signals a welcome willingness by Government to empower regulators to gather information about 
digital providers’ compliance with national regulation and to hold providers accountable for any serious non-
compliance. We trust these priorities will also be applied to other pending reforms that will affect children’s 
rights in the digital environment, notably the registration of a Children’s Online Privacy Code and the 
realisation of a Digital Duty of Care to require providers to maintain effective systems and processes that 
prevent, monitor and appropriately address content and activity that is illegal or harmful to young people. 
 
The Foundation strongly supports the eSafety Commission’s role and encourages full resourcing and enabling 
to make sure the regulator has the powers and resourcing to uphold the Government’s legislation and 
standards for providers of digital technology in Australia.   
 
We would be delighted to discuss any of these matters further with you.  
 
Please contact: 
 
Sarah Davies AM, CEO, sarah.davies@amf.org.au    
Ariana Kurzeme, Director, Policy & Prevention, ariana.kurzeme@amf.org.au  
Dr Jessie Mitchell, Manager, Advocacy, jessie.mitchell@amf.org.au  
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