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Disclaimer

This product manual has been created with the intention of providing guidance and support to schools and educators for the effective and efficient
utilisation of our Media Literacy Lab product. It aims to facilitate onboarding and implementation withineducational settings.

Please note that while this manual is comprehensive, the user interface of the learning platform may evolve and improve over time. As a result, some
features or functionalities mentioned in this manualmay be subject to change or enhancementsin future updates.

We encourage users to stay updated with the latest versions of the platform and to contact our support team at esmart@amf.orgau or 1300 592 151
for any enquiries or additionalinformation. Our support team will be delighted to assist in ensuring a great product experience.

Your valuable feedback and suggestions are welcomed as we continually work towards refining and enhancing our product to better meet your
needs.

Thank you for choosing our product, and we look forward to supporting your educational journey.

The Alannah & Madeline Foundation acknowledges the Traditional Ow ners We strive to create a We are proudly
of the land and waterways throughout Australia, and their continuous respectful and Child Safe.
connections to land, waters and community. We pay our respects to all inclusive space for

Elders past and present, and with their guidance, we are committed to people of all cultures

working to ensure all children and young people are safe and inspired with and identities.

the freedom to flourish.
] _
]
n e —
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Introduction

Overview

eSmart Media Literacy Lab (MLL/ the Lab) is an innovative, engaging, active learning tool using
gamification principles to engage enquiring minds.

MLL helps to equip students with essential knowledge and skills to support critical thinking and civic
participationin today’s digital age. Students are encouraged to reflect on how they engage with media,
consider sources of information (e.g. who has developed the content and for whom? What is this
information trying to achieve? What evidence is being put forward and what are the altemative positions
and voices that are not being presented?) as well as emphasising their responsibility as digital citizens (e.g.
creating content responsibly and being effective voices and proactive online participants).

MLL aims to:

o  positively increase media literacy education in Australian schools for young people to responsibly
engage in media; and
o help to build capacity of teachers to deliver media literacy education in their classrooms.
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Implementing the MLL in your school or setting

The MLL is a module-based learing program which can fit into several curriculum areas.
le) Pre and post lessons are designed to be deliveredin a whole class or group setting, and involve discussion
and collaboration

o) The interactive leaming modules are designed to be completed individually, and can be accessed in school
or home settings, providing flexibility in how you choose to run these with your students.

What is covered in the MLL modules?

The current modules and learning outcomes are listed below.

Year .
Module name Learning outcomes
level
7 Module 1: o Identify factand opinion in arange of media
Media Construction o  Explore the idea that media is constructed
8 Module 1: o Define the concept of media agendas
Framing the Issues o Explore the idea that stories can be framed to suit media agendas
9 Module 1: o Define the term "media bias”
Unpacking bias o Identify three types of media bias — explicit, implicit, and confirmation bias — in a range of media
10 Module 1: o Define misinformation and its signposts in relation to arange of media
Misinformation and mischief o Explore online ethics and restorative practices in situations where misinformation is shared
eSmart
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System requirements

Product URL
Product access
Product registration

Minimum operating systems

Web browser

Internet connection

Hardware requirement

Third-party software dependencies

Mobile device compatibility
Accessibility requirements

Accessibility compatibility

www.portal.medialiteracylab.orgau

Online only and free for all Australian schools
Requires registration (see p.10 for information about registration)

o Windows 10 or later version
o MacOS Monterey 12.6.7 or later version

[e]

Google Chrome (recommended) latest version
o Safarilatest version
o Microsoft Edge latest version

A stable andreliable internet connection for seamless access witha minimum speed of 5 Mbps is required at all time to access
this product

o 4 GBRAMwith 1920 x 1080 screen resolution (recommended)
o Printer (for printing Certificate of Achievement)

MS Excel for exporting student CSV files whensetting up a class or adding educators

This product is not optimised nor designed for smartphones
Compliance with WCAG 2.0 accessibility standards where applicable

Screen readers - JAWS (Windows), NVDA (Windows), VoiceOver (Mac) and TalkBack (Mac) with latest version of Google Chrome,
Microsoft Edge, and Firefox.
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Roles and access privileges

Access privilege
Access modules

Print certificate

Edit class
Unlockmodules
Delete students

Edit student details
Access teaching packs
Reset modules

Reset student password
Set upa new class
Import students

Import educators

Coordinator

Educator

Student

This table defines the different levels of
permissions and access to users within
the MLL.

By defining roles and assigning them to users, you
can control what actions and resources each user
is authorised to access.
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Using MLL in your school

®

Coordinator

(@a\ (a\ (o)
@) @) @)

Register as School Verify Register your Create Educator
account school accounts

@ (@) (@) ®
\ \J
Assign Preview module Enrol/ add Set up a
modules and teaching packs students class

Educator

Student

f.\ ( o \ ( ® \ Q)
Share login credentials Monitor student Complete a module Begin the
with students progress and print certificate next
e e "a
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Register as School Coordinator

In a web browser, visit portal.medialiteracylab.org.au. Click 'Register’ and follow the prompts

( ) The Coordinator is responsible for the registration and management of your school/ organisation’s account, including the
= creation of educator and student accounts.

Register

Eargrutes rver S by v by Medis brras p Lab Cimrlerabor S o bl

Register

&

S | e i

-
Register olmunm
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Verify Coordinator account

Check your inbox and click ‘Confirm Email Address' to verify your account. Follow the prompts.

'i:_:' If you have not received an email from no-reply@verificationemail.com check your spam folder.

Account Verified

Click to verify your
i ————— email

Verify account
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Register your school

Find your school or organisation from the list.

C} If you could not find your school, please contact us on 1300 592 151 to have your school added to the list.

Organisation

Register your Organisation

1 Cogpitin yine raairaiinn phobet N o ymer oripaeistae | Swiais Labivm e regpiier wih Ol Ui svm e s

Crmrmry
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Create Educator accounts

Select the Educators tab, choose between 'Import Educators (bulk)' or ‘Add Educators (individual)’, and
follow the prompts accordingly.

Add Educators

M g 3lannah s madeling
F=BZE faundafion

aSmart

13 dlaniha madebne AN s
foendafion = _fod




Set up a class and enrol students

To set up a class, to go the ‘Classes’ tab. Select 'Import Students' and follow the prompts.

)
./ The class creation and student enrolment can only be initiated by the designated Coordinator in your school

Classes

Wi 50 T ot i Ly L

Thuss i s W I o L O s e ek s

1 B oo {1ah bt s Sl b W e i e,
. ikl et SR S Clss, Bhen e Hueerst withes ifed s

CEAE o CLELA A L e, T U RS B SRR MRS B L

Pt TPl LRI ] e a0, Pl T L G a8 H Lok TRy i e

Import
Students

Sample Class

14

Import Students "

Yiou can acd stedents with owr C5V template by following these steps

1. Dorwnload iR student T3V templals.

2. Open the template in 3 spresdsbeet editor [e.g. M3 Excel or Google
Sheets).

5. Emer sbuders details, followeng templite corventions, and remouing
provided eramplai

4. Save the file a5 a L5V,

5. Uptoad the TSV file Below.

@

Drop C5V file here

Cancel
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Congratulations, your class has been set up!

The new class will appear in the drop down menu in the ‘Classes’ page. Select the menu to reveal the
students and their basic information.

(_) Use the arrow on the panel to navigate between classes.

Class ABCE
Student basic information
pgs code; 5TDBGE ﬁ' Unlock Meshited

- - st L _
— — oo S : 5000
Tgahag dghagh fguhagashgh CRERO3 Female N E0O00O
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Coordinator FAQs

Can I add, remove, or re-assign Coordinators for our school?
Schools mustassign at least one coordinator, and there'sno maximum limit for this role. Our Support Team handles the setup on the portal's backend, including
adding, removing, andreassigning coordinators for yourschool. Contact us on 1300592 151 for assistance.

I am getting an error message when uploading the educator CSV file. What should I do?
Make sure you download the CSV template provided in the prompt and edit it in MS Excel. The CSV file edited in the Numbers app on Mac may
produce data translationissue. Check your CSV file to ensure nomissing fields or format mismatched. Follow the format conventions provided in the sample.

How do I delete an entire class?
You will need to delete all students in the class, then select the menu icon next to the Unlock Modules to deletethe class.

Does the new MLL different from its predecessor?
The new MLL has been redeveloped after extensive evaluation and consultation with usersand Media Literacy experts. Our new MLL has been redeveloped
to be more accessible, have clear learning design outcomes and a more engaging user experience..

Is the MLL curriculum aligned?
Yes, each module contains recommended links to content descriptors within the Australian Curriculum version 9.0. The product could sit well within
an English, Media Arts or HPE planner.

Is there a cost to access MLL?
The MLL is available to all Australian secondary schoolsfor free.

aSmart
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Educator sign in

In a web browser, visit the staging site below and sign in with your Educator credentials.
https://portal.medialiteracylab.org.au/

MLL will work best using Google Chrome.

Sign In

WElCOSNE S0 i 53 B008SS Ml Lneacy Lal

Enter credentials

to sign in
Uernames | Erroel Addess *
il
m‘
o eSmart
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Educator Dashboard

Educator Dashboard is the default landing page after you've signed in. To get started, select one of the cards:
o Teaching Packs to download lesson plans, teaching slides, answer keys, and more.
o Class Management to view a sample class, enrol students, unlock digital modules, download certificate of achievement, and more.

o Educators to see other educators in your school who also have access to MLL.

Welcome to the eSmart Media Literacy Lab!

Manage your claees, Oownload 1eacheng packs and moss

O O =

Class Management Educators

‘% dl2andh s madeline
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Teaching Packs

Preview a digital module or download a variety of resources to support your teaching needs.

You will be able to select and download single or multiple resources in a zip folder.

Teaching Packs

Pravirw the module of Sownioad MSOUTCES 50 SNhance Four teaching expenence

Year 7 s

[ES Frrrrs rale L i P Ta ey 1l S iy e ]

Preview )
el Lesson Teaching

Plans RS

Download
resources

Year 8
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Teaching Packs

Access curriculum-aligned resources to support implementation in your classes.

: o
Resources Description Smart Media
— - Literacy Lab
The erman Medis Lnensy
. Allows you preview the whole module and help you EBia

Preview C s SR

determine its suitability before using it withyour . ]
module Tl

students. sciute

o
Lesson plans Use the pre- and post- lesson activities to scaffold
P knowledge and skills of your students. -
i i & o Module 1

Teaching Editable MS PowerPoint slides with teaching notes allow e ocitarra oy o T
slides you to customise the content to suit your needs. - s

The answer key aiding revision and sparking engaging o b F Lo
Answer key . . i q St e

classroom discussionsfor active comprehension. N —
Curriculum Help you lntegrqte contentby mapping the modulgs to s 4 o o o F—
links curriculumrequirements for contextual and effective

classroomteaching.

aSmart
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Manage your class

A Sample Class has been created to help you navigate the features of a class.

By default, a class contains basic information such as year level, class code, name and username, student ID (import ID), and more.

Classes

Wiwbicam 10 e ewant Madia Lawracy Labd

Thate: o DA w50 198 UP o s Snd s udeney

8 Bl et ek VTRt SIS L S OB P - SR ORI
¥ Il opaon 800 R CLny, then Lo Fecent wanes we glns

Ot st Clawi i et ug, Wbt Uinkock Modubis b3 Iisgn motle 16 Mudenty

Kt Shane tnarnames and pavTeordt, e the CLais code i e sempoany pavTeond

szt Sample class i, [

Sample Class -
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Assign modules to students

To assign a digital module to students, select ‘Unlock Modules’ and follow the prompts.

The first unit for each respective year level will be automatically accessible to students at that level

Select topic to be g
unlocked

Unlock Module

el | Frgrurey B bt

Sample Class o : j

Miacha Consmmacnan

Class A »

Class B
Unlock Modules
Class C

Unlock for whole
class

i
A Slnsahs nadeline GOmart
bl foundilion
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Share username and class code with
students

Share username and class code with your students.

The class code is the temporary sign-in password for students. They will be prompted to reset password when signing in for the first time.

Class code is the

Class C temporary sign-in

password

fmmmmm - Each student
1

Year:8 ' Class code: 3526Q6 has a unique
. usemame

Name | Usemname | Import ID
| i
Anna WINTER i annawinter i BUL0035
: !
James BOND i jamesbond ! BAND0OOS
l :
Jenifer LOPEZ i jeniferlopez i BAR0066
: .
John HOPKINS | johahopkins ! AYR0002 (C Smart
24 N ; oltanihamadeine 2y
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Monitor student progress

In the 'Class Management' tab, select a class to view the student learning progress represented by icons.

Module Information

Sample Class -

Clais A -
lkeon Meaning
Class B ) -
Clasz € Module icons - @ Moduly 5 locked. Thi Shodent Caneat Jeoess the module
B N s 5 Module is unbacked. The student can socess the module.
- - - 17 1
- - - Ve g gg ' Studen has started the module, but has not reached any milestones.
- — P = I !
e e . - 41 >
...... — - — : oo : '\_:-" Sludent had patially completed the modshe
R e - T -T-1- 0
e :I bl Sludent had complieted the mosduls
Class D -
____________________________________________________] * Sludent has completed the module with 81 keas? teo $teich goals achiswed
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View certificate of achievement

The system will generate a certificate of achievement when a student has successfully completed a
digital module. Select the ‘Actions’ menu to view, download, or print the certificate.

@ Reset Module

Sample Class .
Class A : £ 4 Reset Password
Clags B ¥
Class C
— @ Edit Student
i .Z o . =
L IZ L1 loee | ——— BJ GetCertificate |
_— If_".'.f_'_ . : oo R l
Class D . @ Delete Student
eSmart
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More in Actions menu

27

The Actions menu also allows you to perform the following actions.

2 8 0 ¢ &

Reset Module

Reset Password

Edit Student

Get Certificate

Delete Student

This feature will reset the module to its default settings, erasing any
progress made on the module up to this point.

This feature will reset the student’s password to the class code.

This feature allows you to edit student’s first name, last name, gender, and
Indigenous status.

This feature allows you to view, save, download, or print a certificate of
achievement.

This feature will permanently remove the student from the class. If you
need to add students back to the class, please contact your school
Coordinator.

aSmart
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More Class features

The Class menu allows you to personalise your class and make class management easier.

Suergee Tl
Clawd A&
Clats §
Clanka £

- — - - - -.-_EJIII L
- - - = 1-2-1-]
_— . 5 [-T-1-1

- L1

ﬁ‘ Unlock Modules ,s Edit Class —————— l This feature allows you to change the class name and its year level
#5 Print Class Sheet , _ _ .
— | This feature will allow you to view, save, download, or print a class sheet.
Act

) eSmart
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Educator FAQs

How can I add or import students to a class?

Educators cannot add or import students to a class directly. Please contact your School Coordinator for assistance.

How can I move a student from one class to another?

Currently youdo not havethe ability to moveor transfer a student from one class to another. We will consider it in our future productroadmap.

How do I print students’ certificates of achievement in bulk?

We don't have this functionality currently and we will consider it in our future productroadmap.

How can I preview a digital module and see how it appears to students?

Inthe Teaching Packs tab, select a year level to reveal the digitalmodules withinit. Click the previewicon & to explore the digital module in anew tab.

How can I change my user access from Educator to Coordinator?

Seekapproval from your School Coordinator. The coordinator will contact us to request the access change.

29 dhaaniha madeine A4y
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Student sign in

In a web browser, visit the site below and sign in with your credentials:
https://www.portal. medialiteracylab.org.au

If you're a student signing in for the first time, use the username and password (class code) given to you by your teacher. After you've
entered the class code as password, you'll be prompted to reset the password. Choose a secure password that is memorable to you.

Sign In

Welcoms! Sign in oo sooma Media Lineacy Lab

U FuleTol  Evuid Ao *

aSmart
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Access a digital module

After signing in, select an unlocked module to begin your learning journey.

o If your module is locked, please check in with your teacher or School Coordinator.

My Modules

Module 1 Module 2

g

Framing the lssue Coming Soon...

A g 3lanngh a madelise
‘*—iﬁ faundsion
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View certificate of achievement

After you have successfully completed and passed a module, you'll be presented a Certificate of
Achievement.

O Click View Certificate to view, download, or print your certificate to showcase your achievements.

My Modules

Madule 1 Module 2 CERT' FlCATE

OF ACHIEVEMENT
Sample
Thvs Comficate i Proudly Presented To certificate

Framlw the lssue Coming Scon... Your fullname

View
Certificate

For Compleson of the Meche Lt acy Lib barming moduie

“Framing the ssue”

itz 2l cSmart
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Student FAQs

How can I reset my student password?

Only the schooladministratoror educator can reset the student’s password. After your password has been reset, your password will be the Class code.
Then you will be prompted to change your password. Remember to select a password thatis at least 8-digit with a minimum of one number and one symbol.

Can I print my certificate in bulk?

We don't have this functionality currently and we will consider it in our future productroadmap.

What is a class code and what do I do with it?

If you are signingin to the MLL portal for the first time, you will need to enter the class code as password.

How do I access a digital module?

Visit portal.medialiteracylab.org.au and sign in. Then you will be redirected to the Modules page where you can start a new module or continue
with the module that youhave already started.

What will happen to my score if I leave halfway through the module?

If you leave halfway through themodule, your score will be saved in the portal When you return, you can continue from where you stopped.

Sg____
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We're here to help

N Fill out a web form:

medialiteracylab.org.au/contact

Email us at:
M esmart@amf.org.au
% Call us during the office hours:
1300 592 151

aSmart
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Glossary

acs}'\tg\(/::::e:tf The certificate of achievements aim to celebrate and recognise the importance of both excellence and leaming growth for students in their MLL leaming journey.

Class code : A class code is an alphanumeric code generated when a class is set up. A class code serves as a temporary password for students to sign in to the MLL portal for the first time.

A person, typically ateacher, deputy principal, or principal, responsible foroverseeing the coordination and organisation of the MLL in their school.

Educator - Educator refers to the teaching staff who provide educational instructions to a student cohort.

Import ID g Import ID is a unique student number (an identifier) assigned by your school Coordinator to each student in a class. The import ID could be student ID.

- Import Students is the act of enrolling students into a class by importing their basic information in CSV files into the portal. Only the school Coordinator has the privilege to set
Import Students - .
© up aclass and import students.

- A sample class is a demo class set up in the Coordinator and Educator dashboards. The purpose of the sample class is to help users navigate and get acquainted with the
Sample class . . : ) . o . .
- features in a class. User can hide the sample class in the class panel orunhide it in their Personal Settings.

Sign n. - Sign in, also use interchangeably as login, is the process by which a user gains access to the MLL portal by providing their unique credentials, such asa usemame and
- password.

. Unlock modules refer to the action of assigning or making a specific digital module accessible to students. When amodule is ‘locked,’ it is not available for viewing or
Unlock modules - . .
. interaction by students.

eSmart
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